
Cocktail Hour Dinner & Music

8:00 am

9:00 am

9:15 am

9:45 am

10:30 am

11:00 am

12:00 pm

1:00 pm

1:45 pm

2:15 pm

2:45 pm

3:15 pm

4:15 pm

4:45 pm

Registration & Breakfast

Welcome & Agenda 
Tanya Fox, VP NA Sales

Delivering the Processes of the Future, Today 
Shoeb Javed, CPO 

Business Transform ation Journey from Old-School to Intelligent,
Data-driven, Process Excellence and Customer Experience 
Verizon

Networking Break 

Lunch at Union Tavern Restaurant 

Transforming the Core in a Core Banking System Transformation 
Ascend Federal

Accelerating the Time to Value of your BPM Investment
Lean BPM

Realizing the Art of the Possible
Kim Scott, Senior Consultant

Networking Break

Customer Panel Discussion
Axos, World Bank, ZS Associates

Process360 Live: Product Roadmap Unveiled 
Shoeb Javed, CPO & Max Smith, Senior Director Product Marketing

Closing Remarks

The Art of the Possible: Process360 Live Showcase
James Berrocales, Solutions Engineering Manager



8:00 am

9:00 am

Breakfast, Studio Ballroom Foyer

Process360 Live Training 
Kim Scott, Senior Consultant

Thank you for your time and feedback, remember to tag us in your photos
on LinkedIn with our username @iGrafx

Have you enjoyed the event? We’d love to hear your feedback! Simply
scan the QR code to fill out the survey.

Silver Sponsor

Gold Sponsor

With special thanks to our sponsors:

Lean-BPM offers outstanding and exceptional guidance to business owners,
executives, and board members in the areas of business intelligence, analytics,
process controls, business process management, and process modeling.

Accelerating and optimizing the business world, one best-in-class experience at
a time.


